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Friday 20 March 2026 
  
 
 
Authority Secretariat  
Australian Communications and Media Authority   
PO Box 78  
Belconnen ACT 2616 
Via consultation website: acma.gov.au 
 
 
 
To the Authority Secretariat, 
 
RE: ACMA’s Compliance and enforcement priorities 2026-27 
 
I am writing on behalf of Financial Counselling Victoria (FCVic), the peak body for financial 
counsellors in Victoria.  
 
We welcome the opportunity to provide a submission to Australian Communications and Media 
Authority’s (ACMA) consultation on compliance priorities for 2026-27. Our submission focuses 
on areas that are relevant to our work in Victoria and ACMA’s remit and is informed by what our 
members have told us about the needs of vulnerable Victorian clients. 
 
In line with our submission for Compliance Priorities 2024-25 and 2025-26, we recommend that 
the following focus areas continue to be maintained as a priority for ACMA. 
 
Financial hardship: Monitoring of telco compliance with existing obligations should continue 
with a focus on systemic changes and improvements in hardship practices that will benefit all 
consumers. Importantly, ACMA should reject the revised Telecommunications Consumer 
Protections Code submitted by industry, and instead commit to implementing direct regulation 
for essential consumer protections.1 
 
Further, we consider that ACMA should prioritise monitoring and enforcement of telco sales 
practices, particularly in relation to the promotion and bundling of add-on products that may 
not be necessary or appropriate for consumers’ needs. Based on feedback from financial 
counsellors, vulnerable clients are being sold additional products or service features such as 
device upgrade or protection plans without clear explanation of cost, suitability or alternatives.  
 
We recommend that ACMA assess whether such practices comply with current obligations and 
broader consumer protection requirements, including transparency, informed consent and 
responsible selling. Proactive oversight in this area would help address systemic risks of 

 
1 Reference: https://www.accan.org.au/_files/ugd/f3b93a_e11891dd86fe4d678f2f8d6c3075f7d0.pdf 






